


Old Wilsonians Football Club 
Safeguarding Vulnerable Adults Policy

This policy has been created by Old Wilsonians Football Club.  As an organisation we are committed to preventing the abuse of adults and responding promptly when abuse is suspected.
1. Who is a Vulnerable Adult? 
A vulnerable adult is a person aged 18 years or over who may be unable to take care of themselves, or protect themselves from harm or from being exploited. This may be because they have a mental health problem, a disability, a sensory impairment, are old and frail, or have some form of illness.
2. Mental Capacity

Mental Capacity refers to the ability to make decisions for yourself about your own life. Some people have difficulties in making such decisions. This is called 'lacking capacity'. Under the Mental Capacity Act there are now laws governing who can make decisions on someone else's behalf, which help to safeguard vulnerable people. 
3. What is Abuse?
Abuse is a violation of a person's human rights or dignity by someone else. There are many kinds of abuse; some are listed below:

Physical

Including hitting, slapping, pushing, kicking, restraint or inappropriate sanctions.

Sexual

Including rape and sexual assault or sexual acts to which the vulnerable adult has not consented, could not consent or was pressured into consenting.

Psychological

Including emotional abuse, threats of harm or abandonment, deprivation of contact, humiliation, blaming, controlling, intimidation, coercion, harassment, verbal abuse, isolation or withdrawal from services or supportive networks.

Financial or material

Including theft, fraud, exploitation, pressure in connection with wills, property or inheritance or financial transactions, the misuse or misappropriation of property, possessions or benefits.

Neglect or acts of omission

Including ignoring medical or physical care needs, failure to provide access to appropriate health care, social care, education services or misuse of medication, adequate nutrition or heating.

Discriminatory

Including racist, sexist behaviour and harassment based on a person's ethnicity, race, culture, sexual orientation, age or disability, and other forms of harassment, slurs or similar treatment.

Institutional abuse

This can sometimes happen in residential homes, nursing homes or hospitals when people are mistreated because of poor or inadequate care, neglect and poor practice that affects the whole of that service.

Any of these forms of abuse can be either deliberate or be the result of ignorance, or lack of training, knowledge or understanding. Often if a person is being abused in one way they are also being abused in other ways.
Stranger Abuse
A vulnerable adult may be abused by someone who they do not know, such as a stranger, a member of the public or a person who deliberately targets vulnerable people in order to exploit them.
4. Where Does Abuse happen?
Abuse can happen anywhere including:
· Your own home
· Hospitals
· Care Homes
· Day Centres
· Colleges
· Supported Housing
· At work
· Or even in public.
5. Who are Abusers?
Although the person responsible for the abuse is often known to the vulnerable adult, anyone can be an abuser including:
· A Volunteer
· A Health or Social Care Worker
· A relative, friend or neighbour
· Another resident or service user
· An occasional visitor or someone providing a service
· A person who deliberately exploits vulnerable people.
6. What are the signs to look for?  
Some of the signs to look for are -

· multiple bruising or finger marks 
· injuries the person cannot give a good reason for 
· deterioration of health for no apparent reason 
· loss of weight 
· inappropriate or inadequate clothing 
· withdrawal or mood changes 
· a carer who is unwilling to allow access to the person 
· an individual who is unwilling to be alone with a particular carer 
· unexplained shortage of money 
7. What if I suspect abuse or am being abused myself?
You can contact your local social services department or you can contact the Police directly if you think that a crime has been committed.  We will then make sure that the right people investigate the abuse and make sure the vulnerable adult is safe.
If you are not able to report your concerns yourself, you can ask a trusted person to do this for you.  This could be a health professional such as your GP or nurse, a family member a neighbour etc.
Whether you contact social services or any of the other agencies, your concerns will be dealt with sensitively and professionally.
8. Who should I contact and what happens next?
You should contact the Club Welfare Officer.  They will then contact the relevant agency or local social services department.  The CWO will ask you to give the name and address of the vulnerable adult.   You will be asked to describe the concerns you have.   You will also be asked if the vulnerable adult knows if you are making contact.
A qualified, experienced professional, or a team of professionals, will investigate the concerns, taking into account the wishes and choice of the vulnerable adult. They will seek to ensure that the vulnerable adult is protected and that she/he receives any medical or other care they may require.
Who should I contact?

Club Welfare Officer - James Sparrow; 07708510183 or james.sparrow1@outlook.com

In an emergency, please call the police - 999

If a crime may have been committed - but is NOT an emergency, please contact the Community Safety Unit, Bromley Police Station, High Street, Bromley, Kent BR1 1ER 
Phone: 020 8284 8760 



9. Reporting a concern flow chart
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Concerns arise about the  behaviour   of a  member of staff, coach , parent   or volunteer  towards a child/children /vulnerable adult .  Make a note of anything you/the witness  has seen/said, with dates and times  

Is there an immediate risk to a young person or vulnerable  a dult?  

YES  

   NO  

Crime/Immediate risk:   Call Police/ Social  Services  

Medical:   Call an Ambulance  

Is the  Club Welfare   Officer available?  

NO  

YES  

If your  Club Welfare  Officer  is unavailable  please report to the  Safeguarding Team for  advice and complete  R eporting a  C oncern  F orm  

Club Welfare Officer  contacts the Safeguarding  Team for advice and  guidance and  provides the  completed   Reporting a  Concern Form    

Medium or High Risk   FA safeguarding team   conduct investigation,  inform Police .   I f  immediate danger,  contact Police.    

Lower  R isk or   P oor  practice   Club or  County FA    investigate s .  

Appeal process  

Concern dealt with by  club   (internal  discipline/appeals  process).     

Outcome of disciplinary process (e.g. no case  to answer, advice or warning/sanction)  

Useful Contacts   Club  W elfare  O fficer:   James Sparrow   07708510183 or  james.sparrow1@outlook.com   FA:   0800 169 1863   Email:  Safeguarding@TheFA.com   NSPCC: 0808 800 5000   Emergency Services: 999    

Safeguarding Team makes decision  as to  l evel of concern.    

FA   consults with Police and strategy  discussion to agree investigative  process. Internal  Investigation may  be delayed pending police  enquiries.   FA   await outcome of Children’s Social  Care or Police investigation (e.g. NFA,  criminal prosecution, assessment of  risk). Full disciplinary investigation  undertaken.   

Note: You should inform the  parent/carer of the concern,  unless you believe it would put  the child/adult, yourself or  others at risk .  

If you are unable to contact  the   Welfare Officer or the   F A  Safeguarding Team, please contact your Local Authority  Children’s Services Team   and follow their advice  
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